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6  General Operation 6  General Operation

Sunways inverter provides a monitoring port that can collect and transmit data from 

the inverter to Sunways monitoring platform via an external monitoring device. Please 

refer to the product nameplate on side of enclosure to get the monitoring application.  If 

download issues exist , contact your dealer or Sunways technical support. 

※ 6.9 Online Monitoring APP

6.8.2 Generation limit setting

Sunways inverter's Export Limit function can be enable if export limit is requried by local. 

Please set “Generation Limit ” under the menu “Generation Limit” in “Advanced 

Settings”. Please follow this flow chart to set”Generation Limit”: 

The “Generation Limit” settings are password protected. User should be able to view but 

not edit the Generation Limit. If you are installer, please contact importer for password.  

If there are any problems in the installation process, please call Sunways service 

telephone at +�����-����-��� or email Sunways at service@sunways-tech.com for 

consultation. Enable the Generation Limit function by short pressing or long pressing the 

button on the inverter screen.

Set the percentage of the power that allowed to output , when set to XXX%,it means that 

the maximum AC output power of inverter is XXX% of the inverter’s rated output power. If 

you need Zero output , set the percentage to �%.

Short press(�s), switch window

Long press(�s), enter the lower menu
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How to setup

Advanced
Settings
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Setting

During “Export Limit” setting and “Generation Limit” setting, the “Soft Export” mode and 

“Hard Export” mode can be switched in “Sys CtrlMode”. 

This settings are password protected. User should be able to view but not edit. If you are 

installer, please contact importer for password. If there are any problems in the installation 

process, please call Sunways service telephone at +�����-����-��� or email Sunways at 

service@sunways-tech.com for password.

Short press(�s), switch window

Long press(�s), enter the lower menu
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Hard
Export

6..8.3 Soft export and hard export switch
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7 Troubleshooting

※ 7.1 Error Message

Sunways STS 3-6kW-NS series single phase inverter is designed in accordance with grid 

operation standards, and conform to the requirements of safety and EMC. The inverter 

had passed a series of rigorous tests to ensure it runs sustainably and reliably before ship-

ment.

When a fault occurs, the corresponding error message will be shown on the OLED display, 

and in this case, the inverter might stop feeding into grid. The fault messages and their 

corresponding troubleshooting methods are listed below:

Error Message Description Troubleshooting

No Display No Display
and external DC switch is on.

② Check whether the input voltage meets the 

working voltage.

Mains Lost
Grid power outage, AC switch or 

circuit is disconnected.

① Check whether the mains supply is lost.

② Check whether the AC breaker and terminals 

are well connected.

Grid Voltage Fault

Grid overvoltage or undervolt-

age, the grid voltage is higher 

or lower than the set protection 

value.

① Check whether the safety regulation setting is 

correct.

② Check the voltage of the grid. If the grid volt-

age exceeds the allowed range of inverter pro-

tection parameters, please contact the local grid 

company to resolve.

③ Check whether the impendence of the AC ca-

ble is too high. Replace with a thicker AC cable if 

that is the case.

Grid Frequency 

Fault

Grid over frequency or under-

frequency, the grid frequency 

is higher or lower than the set 

protection value.

① Check whether the safety regulation settings 

are correct.

② Check the frequency of the grid. If the grid 

frequency exceeds the allowed range of inverter 

protection parameters, please contact the local 

grid company to resolve.

7  Troubleshooting7  General Operation
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